
INSTALLATION & USER GUIDE

QETTLE BLENDER VALVE



This guide explains how to install a GREG ROWE 4-in-1 boiling water tap with a mixer valve. Please only refer to this guide once you have 
installed the tap as described on page 5 in the full system installation guide included with the tap. 

THE PLUMBING

COMPONENTS LIST

1.	 Provide a cold water supply for the tap. (We recommend that a 
service stop-valve is installed.)

2.	 Tee off the cold mains water supply to provide an independent 
feed to the water filter. 

3.	 Tee off the cold mains water supply to provide an independent 
feed to the mixer valve. 

4.	 Install the mixer valve assembly (23). Important Note: The mixer 
valve temperature is pre-set and should not be adjusted. 

5.	 Install the filter stop-valve (22). Important Note: the ends of the 
stop valve are not the same. One end has an internal chamfer to 
connect to compression pipe work; the opposite end has a flat 
washer face to suit the G1/2” (1/2” BSP) nut and washer of a 
flexible hose (refer to diagram (22) in component list.)

6.	 Connect the G1/2” flexible tap hose (1.A Blue Indicator) to the 
cold supply. Tighten the nut firmly to make a watertight seal — a 
G1/2” NutRunna® hand tightening device (11) is supplied loose 
with the tap for this purpose. 

7.	 Connect the G1/2” flexible tap hose (1.B Orange Indicator) to the 
hot water outlet of the mixer valve (23.A). Tighten the nut firmly 
to make a watertight seal — a G1/2” NutRunna® hand tightening 
device (11) is supplied loose with the tap for this purpose. An 
extension hose (26) is included to extend the length of the hot 
water hose if necessary. To install the extension hose, take the 
G1/2” female nut at one end of the extension hose (26.A) and 
connect to the hot water outlet of the mixer valve (23.A). Take the 
1/2” BSP male thread at the free end of the extension hose (26.B) 
and connect to the G1/2” female nut at the flexible tap hose (1.B 
Orange Indicator). Do not overtighten.

8.	 Take the free end of the boiling water flexible hose (1.D Red 
Indicator) attached to the base of the tap. Screw the nut onto to 
the G1/4” boiling water outlet of the Mixer Valve (23.B). Tighten 
the nut firmly to make a watertight seal — a G1/4” NutRunna® 
hand tightening device (11) is supplied loose with the tap for this 
purpose. 

To continue the installation refer back to the ‘INSTALL THE FILTER 
UNIT’ section on page 5 of the full system installation guide.

1.	 Blender Valve Assembly

2.	 Blender Valve Clips (x2)

3.	 Blender Valve Clip Screws (x2)

4.	 Blender Valve Extension Hose (Optional)
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QETTLE DOES NOT GUARANTEE THE REPAIR OR REPLACE-
MENT OF A PRODUCT THAT HAS FAILED FOR ANY OF THE 
FOLLOWING REASONS:

•	 Faulty installation, repairs or alterations not in accordance with 
the installation guide.

•	 Normal wear and tear.

•	 Accidental damage or faults caused by negligent use or care; 
misuse; neglect; careless operation and failure to use the sys-
tem in accordance with the QETTLE operating guidelines.

•	 The use of anything other than genuine QETTLE replacement 
parts.

•	 Failures of, or failures caused by, parts not supplied as part of 
the genuine QETTLE system.

HOW DO I MAKE A CLAIM UNDER MY GUARANTEE?

If you are in doubt about what is covered by your guarantee, or 
wish to discuss a claim, please call please call QETTLE on 01603 
875 464 Monday to Friday between the hours of 9.00am and 
5.00pm.

If you are calling for the first time please have your receipt and tank 
serial number to hand so that we can record your date of purchase.

The company reserves the right to alter, change or modify product 
specifications without prior notice.

This QETTLE product carries a 1-year guarantee against material 
and manufacturing defects.

You should also retain your dated invoice as proof of purchase to 
validate any claims under our guarantee. The guarantee will be 
valid from the date of purchase as shown on the sales invoice. This 
appliance is intended for domestic use only. The guarantee does 
not apply to products installed outside a domestic environment.

WHAT IS COVERED BY THE QETTLE GUARANTEE?

The repair or replacement of all or part of the unit if the unit is 
found to be defective due to faulty materials or manufacture within 
the relevant guarantee periods at QETTLE’s discretion.

If any part is no longer available, or out of manufacture, QETTLE 
reserve the right to replace it with a suitable alternative.

TERMS AND CONDITIONS OF THE QETTLE 1 YEAR GUARANTEE

The guarantee is valid for the UK.

The guarantee becomes effective at the date of purchase or at the 
date of delivery if this is later.

Proof of purchase is required under the terms of the guarantee.

The guarantee provides benefits in addition to your statutory 
consumer rights.

GUARANTEE
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