
SPOUT CHANGE GUIDE

Before you begin
Changing a QETTLE Signature spout is straightforward for a competent handyperson. If you are unsure about any part of the 
process, seek assistance from a qualified professional.

1. Preparation
Switch off the boiler tank using the power switch on the unit.
Run the boiling-water function until the water flows cold.
Turn off the water supply to the filter using the adjacent stop valve.
Operate the boiling/filtered handle to depressurise the system.
You can leave the mains hot and cold supplies on, but do not operate the hot/cold handle while the spout is removed.

2. Identify your spout type
There are two types of spout used on QETTLE  taps – threaded collar and slide collar.
In order to determine what spout you have, try to pull the spout collar upward away from the body:

3. Spout Removal and Replacement

A. Threaded Collar Spout

Removing the Old Spout
1. �Turn the collar (A) anticlockwise by hand. If tight, move the 

spout gently side to side while unscrewing, use a rubber glove 
or a wide elastic band for better grip.

2. Once fully undone, slide the collar up and off the spout.
3. �Pull the spout upward to remove it from the tap body. Hold the 

spout over the sink while any excess water drains out.

Installing the New Spout
4. Slide the collar onto the new spout from the outlet end.
5. Remove the protective cap from the new spout.
6. Ensure the inside of the tap body is free of debris.
7. �Insert the new spout into the tap body, ensuring it is fully 

seated.
8. Screw the collar clockwise until fully flush with the tap body.
9. �If the spout feels tight, remove the spout and take off the 

support O-ring (B) , then reinstall. This O-ring helps stabilise the 
spout but is not required on all designs.

•  If the collar does not move → threaded collar spout → go to 3A
•  If the collar slides up → slide collar spout → go to 3B

Threaded collar
unscrews from body

Slide collar pulls
away from body
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3. Spout Removal and Replacement continued

B. Slide Collar Spout

Tools Required
• �Large adjustable spanner or water pump pliers – for 36mm nut 

on collar.

Removing the Old Spout
1. Slide the cover (A) up and off the spout.
2. Use a spanner or pliers to unscrew the locking collar(B).
3. Slide the collar up and off the spout.
4. �Pull the spout upward to remove it from the tap body. Hold the 

spout over the sink while any excess water drains out.

Installing the New Spout
5. Slide the locking collar onto the new spout.
6. Remove the protective cap from the new spout.
7. Ensure the inside of the tap body is clean.
8. �Insert the new spout into the tap body, ensuring it is fully 

seated.
9. �Tighten the locking collar(B) using a spanner or pliers, but do 

not overtighten.
10. �If the spout feels tight, remove the spout and take off the 

support O-ring (C) , then reinstall. This O-ring helps stabilise 
the spout but is not required on all designs.

11. Slide the cover (A) back down into place over the collar (B).

4. Restore Water and Power
1. Turn the filter water supply back on using the adjacent stop valve.
2. Operate all tap functions and check for leaks.
3. Switch the boiler tank power back on.
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